
MA Sales Tax Exemption:   Complete Instructions 
To eliminate admin fee (2%) and Sales Taxes on MA orders. 
 

Defer sale tax – no tax at time of order, pay tax on your own to the state. 
1. Apply Florida Sales and Use Tax License: 

Online tax registration (It’s free) http://dor.myflorida.com/dor/eservices/apps/register/goregister.html 
(You can then sign-up for e-services and complete your return On-Line) 

2. Print and Send following documentation to Market America: 
1. “Certificate of Registration”  form DR-11 
2. “Annual Resale Certificate for Sales Tax”  form DR-13 
3. Market America Sales Tax Agreement (found in your unfranchise back office)  

 

Instructions for obtaining your Sales and Use Tax Certificate and submitting it to Corporate. 
  

 Go to this link http://dor.myflorida.com/dor/eservices 
 Click on REGISTER FOR (Sales and Use) TAX 
 Click on BEGIN OR RESUME REGISTRATION SESSION 
 Click on START A NEW REGISTRATION 
 Complete the ONLINE REGISTRATION  

When you get to the section called DESCRIBE YOUR BUSINESS – you will need to enter the following.... 
15a. What is your primary business activity: CONSUMER RETAIL (INTERNET) 
15b. What are your taxable business activities: CONSUMER RETAIL (INTERNET) Code 45411 

IT IS IMPORTANT THAT YOU USE THE EXACT WORDING I HAVE UNDERLINED  
FOR THE SYSTEM TO ACCEPT 

 Upon completing the registration, PRINT A COPY for your records. 
 Record your User Name and Password for future filings… 
 You will receive a “Certificate of Registration” and the “Annual Resale Certificate for Sales Tax”  

from the Florida Department of Revenue via mail in a few days –     MAKE A COPY   
LŦ ȅƻǳ Řƻ ƴƻǘ ǊŜŎŜƛǾŜ ŀ ƘŀǊŘ ŎƻǇȅ ƻŦ ȅƻǳǊ ά/ŜǊǘƛŦƛŎŀǘŜ ƻŦ wŜƎƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƳŀƛƭΧƻǊ ƘŀǾŜ ƭƻǎǘ ƻǊ 
ƳƛǎǇƭŀŎŜŘ ƛǘΧȅƻǳ Ŏŀƴ Ŏŀƭƭ ȅƻǳǊ ƭƻŎŀƭ CƭƻǊƛŘŀ 5ŜǇŀǊǘƳŜƴǘ ƻŦ wŜǾŜƴǳŜ {ŜǊǾƛŎŜ /ŜƴǘŜǊ ŀƴŘ ƘŀǾŜ ǘƘŜƳ 
mail OR Fax you a copy.  See below for a list of Centers. 
 COMPLETE your copy of the “Resale Certificate for Sales Tax” 
 COMPLETE the Market America “Sales Tax Agreement” I have attached below 
 Mail or FAX these 3 forms to the Corporate Office: 

1. “Certificate of Registration”  form DR-11 
2. “Annual Resale Certificate for Sales Tax”  form DR-13 
3. Market America Sales Tax Agreement (found in your unfranchise back office) 

 

Market America 
1302 Pleasant Ridge Road                           Or fax to: 336-605-0041 
Greensboro, NC 27409      
                                  

Call 336-478-4005 (Chinese), 336-605-0040 (English) after a day to make sure they got it. 
 

Samples of the forms are attached below: 

¶ Market America Sales Tax Agreement 

¶ ά/ŜǊǘƛŦƛŎŀǘŜ ƻŦ wŜƎƛǎǘǊŀǘƛƻƴέ CƻǊƳ 5w-11 

¶ ά!ƴƴǳŀƭ wŜǎŀƭŜ /ŜǊǘƛŦƛŎŀǘŜ ŦƻǊ {ŀƭŜǎ ¢ŀȄέ CƻǊƳ 5w-13  tǊŜǎŜƴǘŜŘ ǘƻ άaŀǊƪŜǘ !ƳŜǊƛŎŀΣ LƴŎέ   -   Sign and Date 
 
 

http://dor.myflorida.com/dor/eservices/apps/register/goregister.html
http://dor.myflorida.com/dor/eservices


Florid a Department of Revenue  Service Centers:  

 

Alachua Service Center  
14107 NW US Highway 441  

Suite 100  

Alachua, FL 32615 -6390  
(386) 418 -4444 (ET)  

 

Clearwater Service Center  
Arbor Shoreline Office Park  

19337 US Hwy 19 N, Suite 200  

Clearwater, FL 33764 -3149  
727 -538 -7400 (ET)  

 

Cocoa Service Center  
2428 Clearlake Rd Bldg M  

Cocoa, FL 32922 -5731  

321 -504 -0950 (ET)  

Coral Springs Service Center  
Florida Sunrise Tower  

3111 N University Dr, Suite 501  
Coral Springs, FL 33065 -5096  

954 -346 -3000 (ET)  

Daytona Beach Servic e 
Center  

1821 Business Park Blvd  
Daytona Beach, FL 32114 -1230  

386 -274 -6600 (ET)  

Fort Myers Service Center  
2295 Victoria Ave, Suite 270  

Ft. Myers, FL 33901 -3871  
239 -338 -2400 (ET)  

Fort Pierce Service Center  
Benton Building, Suite 207 -B 

337 N US Hwy 1  
Ft. P ierce, FL 34950 -4255  

772 -429 -2900 (ET)  

Hollywood Service Center  
Taft Office Complex  

6565 Taft St, Suite 300  
Hollywood, FL 33024 -4044  

954 -967 -1000 (ET)  

Jacksonville Service Center  
921 N Davis St, Suite A -250  
Jacksonville, FL 32209 -6829  

904 -359 -6070 (ET)  

Key West Service Center  
3106 Flagler Ave  

Key West, FL 33040 -4602  
305 -292 -6725 (ET)  

Lake City Service Center  
1401 W US Hwy 90, Suite 100  

Lake City, FL 32055 -6123  
386 -758 -0420 (ET)  

Lakeland Service Center  
230 S Florida Ave, Suite 101  

Lakeland, FL 33801 -46 25  
863 -284 -4244 (ET)  

Leesburg Service Center  

1415 S 14th St, Suite 103  
Leesburg, FL 34748 -6686  

352 -315 -4470 (ET)  

Maitland Service Center  

2301 Maitland Center Parkway  
Suite 160  

Maitland, FL 32751 -4192  
407 -475 -1200 (ET)  

Marianna Service Center  

4230 Lafaye tte St, Suite D  
Marianna, FL 32446 -8231  

850 -482 -9518 (CT)  

Miami Service Center  

8175 NW 12th St, Suite 119  
Miami, FL 33126 -1828  

305 -470 -5001 (ET)  

Naples Service Center  

3073 Horseshoe Dr S, Suite 110  
Naples, FL 34104 -6145  

239 -434 -4858 (ET)  

Orlando Service  Center  

Regions Bank Building, 5th Floor  
5401 S. Kirkman Rd  

Orlando, FL 32819 -7911  
407 -903 -7350 (ET)  

Panama City Service Center  
210 -A N. Tyndall Parkway  

Panama City, FL 32404 -6432  
850 -872 -4165 (CT)  

Pensacola Service Center  
3670C North L St  

Pensacola, FL 32505 -5217  
850 -595 -5170 (CT)  

Port Richey Service Center  
6709 Ridge Rd, Suite 300  

Port Richey, FL 34668 -6842  
727 -841 -4407 (ET)  

Sarasota Service Center  
Sarasota Main Plaza  

1991 Main St, Suite 240  
Sarasota, FL 34236 -5940  

941 -361 -6001 (ET)  

Tallahassee Servi ce Center  
2410 Allen Rd  

Tallahassee, FL 32312 -2603  
850 -488 -9719 (ET)  

Tampa Service Center  
6302 E Martin Luther King Blvd, 

Suite 100  
Tampa, FL 33619 -1166  

813 -744 -6344 (ET)  

West Palm Beach Service 
Center  

2468 Metrocentre Blvd  
West Palm Beach, FL 33407 -

3105  

561 -640 -2800 (ET)  
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